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Channel segmentation

0% 5% 10% 15% 20% 25% 30% 35%

Other (please specify)

Hosting providers

Custom systems builders

Resellers

Systems integrators

Software developers/independent software vendors
(ISV)

VARs/Total solution providers

IT consultants

Managed services providers (MSP)
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How does your business primarily define itself in the channel?
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The majority of ANZ channel businesses offer 
managed services

Yes
71%

No
21%

Don't know
8%
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Does your company offer any managed services?
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Channel businesses in ANZ have common 
client company sizes

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Don't know

Less than 100 employees

100 to 249 employees

250 to 499 employees

500 to 999 employees

1,000 to 4,999 employees

5,000 to 9,999 employees

10,000 or more employees

4© TechTarget 

What is the most common size of client business that you target or cater to?
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Revenue definitions

Consulting
27%

Product sales
28%

Services
32%

Other
13%
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Where does your revenue come from?
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The top verticals ANZ Channel sells to

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
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Which verticals do you sell to?
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Product information is the most difficult to find
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Considering your information needs, what do you need the most but have 
trouble finding?
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Top challenges faced by ANZ channel 
professionals

0% 5% 10% 15% 20% 25% 30%

Getting vendor support or service

Learning new technologies

Disruption or confusion caused by vendor mergers and
acquisitions

Obtaining adequate training for personnel

Delivering effective sales and marketing pitches

Winning new business

Ensuring ease of integration with existing
products/technology

Current economy impact on client spending

Recruiting skilled professionals

Maintaining margins
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Top 10 challenges faced as a channel professional.
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Research methodology for ANZ channel 
professionals

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Other (please specify)

Third-party instructional websites

Magazines or other print periodicals

Third-party news websites

Trade shows and conferences

Vendor or manufacturer websites

Direct contact with vendor or manufacturer
representatives

Search and online tools (white papers, webinars, videos)
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How do you conduct research into new products and solutions for clients? (Select 
all responses that apply)
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Product quality is the most important part of 
vendor partner programs in ANZ

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Other

Co-op/MDF (market development funds) programs

Vendor training/certification ease

Revenue opportunity/margins

Product experience

Product quality
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What do you find to be the most important part of your choice to participate in a 
vendor partner program?
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Outside services and maintenance to lead 
spending increases in ANZ

-80%

-60%

-40%

-20%

0%

20%

40%

60%

Outside services Maintenance Software
purchases

Hardware
purchases

Staffing

Decreasing
Increasing
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Where do you expect the biggest spending increases/reductions for 2013 IT client 
budgets? (Select up to three responses)
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Top systems products/services currently 
provided by channel businesses in ANZ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Cloud computing (IaaS, PaaS, SaaS)
Blade servers

Data center technologies
Application development

Proxy servers
Desktop management

Remote desktop software/services
Disaster recovery

Systems integration
Systems management services
Desktop and laptop computers

Server management
Server virtualization
Systems monitoring

Computer, printer and peripheral equipment
Windows
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I currently provide these systems products/services to customers (top answers 
shown)
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Systems products/services of most importance 
in the next year for ANZ

30% 31% 32% 33% 34% 35% 36% 37% 38% 39% 40%

Desktop virtualization

Next-generation processors

Open source server management

Cloud computing (IaaS, PaaS, SaaS)

Business intelligence

Mac OS

Linux

Application development

Data warehousing

Information Technology Infrastructure Library (ITIL)

Mobile devices/endpoints

Business process management (BPM)

Data center technologies

Service-oriented architecture (SOA)

Wireless technologies such as RFID and infrared
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I expect these systems products/services to be the most important to me over the 
next 12 months (top answers shown)
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Top storage products/services currently 
provided by channel businesses in ANZ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Fibre Channel SANs

iSCSI SANs

Host integration (HBAs and/or NICs)

Archiving software and hardware

Data migration

Block storage

Primary storage deduplication

Switches (Fibre Channel, Ethernet, FCoE)

Data security

Storage facility planning

Disaster recovery and business continuity (DR/BC)

Tape storage

Network-attached storage (NAS)

Ethernet-based storage networks

Backup software

14© TechTarget 

I currently provide these storage products/services to customers (top answers 
shown)
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Storage products/services of most importance 
in the next year for ANZ

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Automated storage tiering (automated data migration)

Backup deduplication hardware

Storage managed services

Preconfigured backup appliances

Mainframe storage

Storage resource management

Object storage

Cloud backup

Cloud archiving

Ediscovery tools

Storage management for virtual desktops

Cloud storage (primary/nearline)

Mobile device backup

Virtual storage appliances

Cloud storage gateways (hybrid cloud)
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I expect these storage products/services to be important to me over the next 12 
months (top answers shown)
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Top security products/services currently 
provided by channel businesses in ANZ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Security assessment

Endpoint security

Network access control (NAC)/endpoint security

Operating system security

Security log management

Web security (antispyware, URL filtering, firewall, etc.)

Risk analysis/management

Wireless LAN security

Application access control

Authentication

Network firewalls

Encryption

Secure remote access

Email security (antivirus, antispam, email firewall, etc.)

Patch management
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I currently provide these security products/services to customers (top answers 
shown)
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Security products/services of most importance 
in the next year for ANZ

0% 10% 20% 30% 40% 50% 60%

Secure software development

Configuration management

Forensics

Penetration testing

Identity and access management (IAM)

Operating system security

Security assessment

Database security

Managed security services

Data loss/leak prevention (DLP)

Cloud security

Mobile device security

Security Event Management/Security Information…

Regulatory compliance (PCI-DSS, HIPAA, Data…

Governance, Risk and Compliance (GRC)
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I expect these security products/services to be important to me over the next 12 
months (top answers shown)
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Top networking products/services currently 
provided by channel businesses in ANZ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Managed virtual private networks

Network design

Network analysis

Network disaster recovery planning

Network upgrades

Data center network fabrics

iSCSI

Networking for SMBs

Virtual private networks (VPNs)

Network applications management

Wireless LAN

Network infrastructure (routers, switches, cabling, etc.)

Network management

Network security

Network installation and administration
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I currently provide these networking products/services to customers (top answers 
shown)
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Networking products/services of most 
importance in the next year for ANZ

0% 10% 20% 30% 40% 50% 60%

40 Gigabit Ethernet

Infrastructure as a Service (IaaS)

Retrospective network analysis

Unified communications

Multiprotocol label switching (MPLS)

Private cloud design

Hosted unified communications

Open source networking software (Nagios, Nmap,…

Cloud-based unified communications

Hybrid cloud integration

Public cloud services

Resold public cloud services

Software-defined networking

Cloud-based wireless LAN
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I expect these networking products/services to be important to me over the next 
12 months (top answers shown)
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Top peripheral products/services currently 
provided by channel businesses in ANZ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Barcode and RFID scanners

Digital video products/cameras

USB 3.0 devices

Cases/chassis

POS/mobility

Audio products/speakers

Microprocessors/ motherboards/chip sets

Displays/flat panels/monitors

Printers

Multifunction printers

Memory

Keyboards/mice/joysticks

Document scanners

Power management/UPS
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I currently provide these peripherals products/services to customers (top answers 
shown)
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Peripheral products/services of most 
importance in the next year for ANZ

0% 5% 10% 15% 20% 25% 30%

Microprocessors/ motherboards/chip sets

Memory

Displays/flat panels/monitors

Keyboards/mice/joysticks

Multifunction printers

Power management/UPS

Document scanners

Cases/chassis

Printers

USB 3.0 devices

Audio products/speakers

POS/mobility

Digital video products/cameras

Barcode and RFID scanners
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I expect these peripherals products/services to be important to me over the next 
12 months (top answers shown)
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Respondent 
profile
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Job titles

0% 5% 10% 15% 20% 25%

Training staff

Executive or corporate manager/CIO

Customer/IT support manager

Sales engineer

Sales and marketing staff

Customer/IT support staff

Technical/engineering manager/CTO

Project manager

Consulting practice manager

Sales and marketing manager

Other (please specify)

Founder/business owner/partner/CEO

Consulting staff

Technical/engineering staff
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Select the job title that most closely matches yours.

N=128



Involvement in adding products/services to 
their organization’s line of cards

0% 10% 20% 30% 40% 50% 60%

Other

None

I make the final decision on the products or services that
we offer

I create the strategy we use to select
manufacturers/vendors

I develop or manage the products or services that we
offer

I recommend the products or services that we should
offer

I evaluate the products or services that we might offer

24© TechTarget 

What is your involvement in adding products or services to your organization's 
line card for clients? (Select all responses that apply)
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Involvement in client recommendations

0% 10% 20% 30% 40% 50% 60%

Other (please specify)

None

I direct the team that installs new products at the client's
site (Manage)

I manage the services provided to the client (Service)

I create the sales strategy used to pitch products or
services (Proposal)

I am part of the team that installs new products at the
client's site (Install)

I provide service or maintenance for products installed at
the client's site (Maintain)

I select the products or services that address a client's
needs (Recommend)

I recommend the products or services to clients (Pitch)

I evaluate the products or services currently used by
clients (Evaluate)
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What is your involvement in recommending products or services to your 
company's clients? (Select all responses that apply)

N=128



Annual revenue

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Less than $10 million

$10 million to $24.9 million

$25 million to $49.9 million

$50 million to $99.9 million

$100 million to $499.9 million

$500 million to $999.9 million

$1 billion to $1.9 billion

$2 billion to $4.9 billion

$5 billion to $9.9 billion

$10 billion or more
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What is the total annual revenue of your organization?
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